
Cancellations

Guided tours

If you are unable to attend, please cancel your reservation no later than 7 days before 
the scheduled date (by phone or e-mail). If you cancel later than this or fail to show 
up for a reserved tour, the tour is charged at the normal tour price. 

Sculpture tours

If you are unable to attend, please cancel your reservation no later than 7 days before 
the scheduled date (by phone or e-mail). If you cancel later than this or fail to show 
up for a reserved tour, the tour is charged at the normal tour price.

Art workshops

If you are unable to attend, please cancel your reservation no later than 7 days before 
the scheduled date (by phone or e-mail). If you cancel later than this or fail to show 
up for a reserved workshop, the workshop is charged at a rate of €150. 


